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Abstract

This research purpose to study causes of Farmer Loan Card’s delay settlement
problem of Bank for Agriculture and Agricultural Cooperatives Chaliang branch and reduce
the proportion of overdue payments with effective solutions. The samples of 200

population were selected by clients of Farmer Loan Card who have record because of
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delay settlement, interview 6 of customers and interview 5 of officers of Bank for
Agriculture and Agricultural Cooperatives at Chaliang branch . A questionnaire was use as
a research instrument and The data was examined by Statistics, percentage, average and
content model.

The research found that the factor of problem is most of clients have Income is
not enough for expenses. And lack of financial discipline. The solution is enhancing
financial literacy with customers and Increase expertise of debt management for officers
with systematic and effective.

Keyword: Farmer Loan Card
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